



Upillar.com: Frequently Asked Questions
General Questions

What is Upillar.com?

Upillar.com is the easiest, most effective, and most cost-effective place to buy and sell items online. Upillar.com is the only online classified site that melds free listings; superior, nationwide search capabilities; and instant auto valuation data.

We established Upillar.com with the mission of eliminating the aggravation, sexual content, time and expense experienced by users of most established auction and electronic-classified sites.

Here at Upillar.com:

· All of our basic listings are free – and we take no cut or impose no fees on your final sale
· We make it easy –and affordable – to upgrade your listings

· We offer superior search capabilities – allowing our users to drill down to find exactly the items, features, or geographic location they’re looking for

· Our automotive listings automatically pull in up-to-the-minute valuation data from the National Automobile Dealers Association – making it easier for our customers to see and confirm the value of the deal on offer

· There’s no need to relist items or “babysit” listings to make sure you stay in front of potential buyers

· You can list your item once and it’s automatically searchable nationally and locally – so there’s no need to post and repost in multiple markets

How do you pronounce Upillar?
U as in “You,” and pillar, like a column – or, in dictionary-speak, ((y[image: image1.png]o0
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r). Our name is a combination of you, or U, and the strength and support signified by the word “pillar.” The bottom line? Whether you’re buying or selling online, Upillar.com offers the online sales support “U” need to close the deal. 
What makes Upillar.com better than Craig’s List? How are you different from eBay?

Simply put, Upillar.com gets online classified sales right. Our basic listings are completely free, our upgraded listings are extremely affordable, and all of our listings are supported with superior search capabilities, which allow our users to search for items nationwide, drill down by specific search term, and see items that typically fall off the radar screen within a few hours or days at other online auction sites. 
With Craig’s List, you’re forced to relist items repeatedly in every large geographic market to make them available nationwide -- and then relist them again as they’re pushed down the screen by more recent listings.  And with eBay’s auction model, the end-value you realize from selling is left in buyers’ hands. Upillar.com has been designed to eliminate these frustrations; list an item once, and it’s searchable locally, regionally and nationally – at no cost!

Is Upillar.com really free of sexual content? Do you guarantee that? What if I find inappropriate content on the site?

Upillar.com is as free of sexual and otherwise inappropriate content as the humans that stand behind the site – and the humans who use the site – help us make it. At Upillar.com, we made the conscious decision to disallow inappropriate listings and content – and, unlike other sites, we provide no dedicated sections of our site for prostitution or other sexual-service or meet-up listings. Beyond this, we actively monitor the site for inappropriate content, and we routinely eliminate listings offering sexual services.

As with all sites that give users a forum to create and post their own listings, we sometimes fail to catch inappropriate listings or description content immediately upon posting before users do, even with a team dedicated to reviewing content. When that happens, we urge our users to let us know immediately when they find content they deem offensive.

I see that you have a dedicated automotive section. Why are automotive listings housed separately?

Cars are big-ticket items – so vehicles are, typically, the highest-value listings on Upillar.com. Given the size and importance of these sales to both buyers and dealers, Upillar.com’s technology platform was built from the ground up to ensure that we’re offering the easiest, most effective way to sell – and buy – previously owned and new vehicles, RVs, boats and motorcycles online.

Upillar.com’s superior listing and search technology means our virtual auto dealers can upload inventory seamlessly and efficiently – and our buyers can easily narrow their searches to find exactly what they’re looking for.
More important, Upillar.com’s patent-pending technology makes us the only online selling site able to incorporate proprietary, up-to-the-minute NADA valuation data in every auto listing you post or read on our site. If you’re looking for a car at Upillar.com, that valuation data makes it easy to know when you’re looking at a good deal.

Basic Listings & Upgrades
Are Upillar.com listings really free?

Absolutely. All Upillar listings are 100% free – but we make it easy and affordable for you to upgrade your listings and draw more attention to your items. Our low-cost upgrades help our users generate more exposure for their listings than normal, and help sell their items faster. Having said that, it’s worth stating again that all basic listings on Upillar.com are free and will continue to be free – even job listings! 


So, how much do upgraded listings cost?

Our Upillar.com listing upgrades break down as follows:

Upillar.com Classifieds: 
Bold-$5.00 
Border-$5.00 
Highlight-$5.00 
or all 3 for $10.00
Homepage Featured-$49.00
Upillar.com Motors: 
Bold-$10.00 
Border-$10.00 
Highlight-$10.00
or all 3 for $25.00
Homepage Featured-$99.00

Auto Dealers

Why should I list my vehicles on Upillar.com?

Upillar.com’s technology platform was built from the ground up to ensure that we’re offering the easiest, most effective way to sell previously owned and new vehicles online.

Upillar.com’s superior listing and search technology lets you upload inventory seamlessly and efficiently – and then lets your potential buyers easily narrow their searches to find exactly what they’re looking for. More important, our patent-pending technology makes Upillar.com the only online selling site able to incorporate proprietary, up-to-the-minute NADA valuation data in every auto listing you post – so buyers know when you’re offering a solid deal.
Our listing costs are low and we provide a wide range of support services for dealers including detailed customer tracking; call tracking; email tracking; complimentary toll-free number; and unlimited calls.  We’ll even help you upload your inventory.

The technology’s great, but can I get help from a real person, too?

Upillar.com’s technology walks you through establishing a virtual dealership or storefront, step by step. Having said that, we know you’ll need access to more support. To make sure you have a successful experience, Upillar.com assigns a personal account representative – at no additional cost – to every dealership created. Your account rep is available to answer any questions you may have, walk you through our technology, and give you advice on what works well – and what doesn’t work at all – when it comes to establishing a virtual dealership.
How do your listing costs compare with other sites?

Upillar.com’s flat-fee cost structure makes it one of the most affordable ways to start – or maintain – an online dealership.  Upillar.com charges dealers significantly less than other online sites – tens of thousands of dollars less.

	
	
	
	


Company Information

Who owns Upillar.com?

Upillar.com is a privately held company headquartered in Utah. Founder and CEO Trevor Milton self-funded the development and launch of Upillar.com with the support and assistance of his father, Upillar.com Vice President Bill Milton. 
A respected serial entrepreneur, Trevor left college early to establish an ADT security dealership. While extremely profitable, the experience showed him first-hand some of the limitations of most existing online sales platforms. Intent on “building a better mousetrap,” Trevor then channeled his profits into building Upillar.com’s proprietary technology platform which, in addition to providing superior search capabilities, automatically includes up-to-date valuation data from the National Automobile Dealers Association (NADA) in every vehicle listing.

Building the free online classified Upillar.com which, unlike other popular online classified sites, allows users to search nationwide and narrow their results instantly, has solidified Milton’s position as an authority on superior Internet sales platforms, item valuation and the creation of online storefronts.  

Where is Upillar headquartered?

Upillar.com’s corporate offices are in St. George, Utah.
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SELL YOUR STUFF FOR FREE



